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Overview

How do I Reboot my Ring Alarm base station?

To reboot your Ring Alarm Base Station, follow the steps below: Unplug the
Base Station from the power outlet. Unplug the Ethernet cable. On the back of
the Base Station, remove the cover and take out the battery. The Base Station
will go off once you remove the backup battery. Now wait for about 30
seconds and insert the backup battery back in. 

How do I remove the battery on my ring base station?

Ring doesn’t recommend that users remove the batteries on their base
stations to prevent them from getting damaged. If you must remove the
battery on your base station, here is a guide to successfully do it. All you’d
need for this is a screwdriver. To remove the base station’s backup battery,
follow the steps below: Unplug the Base Station. 

How do I fix a faulty base station?

Unplug the Ethernet cable. On the back of the Base Station, remove the cover
and take out the battery. The Base Station will go off once you remove the
backup battery. Now wait for about 30 seconds and insert the backup battery
back in. Next, replace the cover. Plug the Base Station back into the power
outlet and plug in the Ethernet cable. 

How do I replace the base station's backup battery?

To replace the base station’s backup battery, follow the steps below: Unplug
the Base Station. You don’t want to start fiddling with the device while it is
plugged in. Turn the device upside down and locate the battery compartment
at the device’s base. Unscrew the battery compartment and pull out the
protective casing. 

How do I fix a ring base station not working?

Open the battery compartment. Take out the battery. Keep everything
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unplugged and removed for about 30 seconds or more. Plug in the Base
Station. Reinsert the battery. If you’ve tried all of that and it still doesn’t work,
you might need to contact the Ring support team for further assistance. 4.
Ring Base Station Not Pairing. 

Do I need to replace my base station's batteries?

If you're not certain which system you have, see the Which Version of the
SimpliSafe® System Do I Have article. You will likely never need to replace
your Base Station's batteries as they are rechargeable and meant to last. The
Base Station takes four (4) 1.2V, 1300mAh nickel-metal hydride (NiMH)
rechargeable batteries.
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Base station battery reconnection

How To Replace Base Station Batteries ,
SimpliSafe Support Home

You will likely never need to replace your Base
Station's batteries as they are rechargeable and
meant to last. The Base Station takes four (4)
1.2V, 1300mAh nickel-metal hydride (NiMH) ...

My Arctis Pro Wireless is not working after a
firmware update

If you are experiencing issues re-connecting your
Arctis Pro Wireless to your transmitter after
updating to the most recent firmware, please
follow the steps below. Note: There is a dialog at
...

?Ring Alarm Base station needs reset following
power loss , Ring ...

It is not advised to try and reset your Base
Station on your own, as it can cause the entire
system to be reset, including all of your sensors.
Rest assured that our support team will ...

Ring Alarm Base Station Offline? (How to
Troubleshoot) 

If your Ring Alarm Base Station is showing offline
in the app and you're not sure what to do, we're
here to help. In this post, we explain why your
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Ring Alarm Base Station may go offline and ...

Contact Us

For catalog requests, pricing, or partnerships, please visit:
https://legnano.eu
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